Working from Home Survey
On the 3rd April 2020 we invited the Prism Digital client base to complete
a short survey on their experiences of working from home in what was for
most the third week of remote working during the Covid-19 outbreak.
Over 1700 people completed the survey.

Background
On the 13th March the World Health Organisation announced that “Europe has now become
the epicentre of the pandemic, with more reported cases and deaths than the rest of the
world combined, apart from China.”
At Prism we closed the ofﬁce on the 17th March and everyone is now working from home
and we have no idea how long this will be for. The safety and health of our staff is our
number one priority and we’re lucky that we have great systems in place which has meant a
seamless transition to the new regime.
We have seen that working from home has historically been a perk, something you qualify
for once you have passed your probation/achieved key employment milestones. Now, most of
the UK employed population that can work from home are.

Survey Results
Video platforms
Which is the primary video platform have you been using to
communicate with your team?
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Collaborating with colleagues is now of the upmost importance and no surprise that
Microsoft Teams came out top with 36%, Skype in second place with 23% and Zoom 17%.
The others were also no surprise; WebEx & Slack.

Effectiveness of home working?
If 5 is what you manage to do in the ofﬁce i.e. average and then 10 being
unbelievably more effective, how would you rate home working?
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Employers will want to ensure their employees are productive. Information gained from
references such as reliability and ability to work independently will go a long way towards
building trust however the proof is in the actual work output, how much are staff actually
achieving working from home. Is it all X-Box and DIY jobs?

74% stated they were more effective – 15% produced
the same workload and 11% were less productive.
Continue to work from home?
The main purpose of the survey was to establish if given the choice (not including the current
Covid-19 enforced scenario of self-isolation and the potential negative impact to the
business) would you prefer to continue working from home? Undeniably the current
homeworking setup is a situation a lot of us have never experienced, children are off school
which has the added joy of home schooling, you may be sharing work spaces with others; be
it partners/spouses or housemates. Some of which may not be working which itself causes
its very own set of issues!

How many days would you like to continue home working after
the ‘lock down’ period is over?

31%

16%

22%

18%

8%

5%

5
days

4
days

3
days

2
days

1
days

0
days

Surprisingly only 5% would like to return to the ofﬁce full time, 64% would like to work parttime in the ofﬁce (varying numbers of days) and a staggering 31% would prefer to work from
home permanently.

We wonder what the results will be when we send
the survey out again once the Government has
advised it is safe to return to our ofﬁces?
Positives and Negatives
Gaining a few hours a day due to the lack of commute is by far the biggest positive we saw,
with this naturally comes a cost saving; not just on travel costs but also lunches. With this
however comes the lack of interactions with colleagues on both a social and a professional
level, an issue that could have been resolved with a ﬁve minute in-person conversation will
take countless emails.
The work/life balance was next on the list of positives with fewer distractions and peace and
quiet to focus.
Working from home however requires an enormous amount of discipline and while the focus
was very high on the lack on social interactions; lack of communication from colleagues,
ofﬁce set up (or lack thereof) and tech difﬁculties were the main issues.
Here is a selection of the replies:

Positive

More
environmentally
friendly

Not being distracted by
colleagues for meetings,
social talks. I’m a
programmer, I do coding.
A minor distraction, and I
need to start all over again.

Lack of commute. Less
interruptions. Better mental
health because I am home
more for my daughter.

No commute so can start
work earlier, no
distractions so can get
jobs ﬁnished quicker

Negative

The snack
cupboard!
Not having a proper set
up with chair vs monitor.
Currently on a laptop.
No distinction between
being at home or being
at work
Not being able to
communicate with the
team and having normal
conversations. Somethings
I wish i didn`t have to write
an email for.

Solo working
blues!

Prism Digital conducted the survey on 3rd April
2020 and was completed by 1781 professionals.

Prism Digital are a recruitment consultancy specialising in IT and technology. Prism deliver
contract and permanent candidates specialising in infrastructure, cloud and DevOps,
software development, and data.
Prism organise the London DevOps and WinOps meetups, which encourages members of
London’s tech community to come together and discuss tech and share experiences of
working in the technology industry.
Want more information around what our customers are doing re: home working and other
hiring trends? Please get in touch!
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